NoVEX

Novice to Expert Learning™

NovEx Program Refund Policy

We would like to inform our Customers about NovEx’s Refund Policy, should a refund be
considered. The policy is as follows:

» To be eligible for a refund, the learner must NOT have signed &/or clicked to
“agree” to the End User License Agreement (EULA) and entered a NovEXx
program. These criteria confirm that the program was unused.

A third party (e.g., campus bookstore) will only accept payments for a NovEx
license. Third parties will not issue refunds or expect reimbursement from
NovEx. Any requests for refunds will be sent to directly
to: Info@NoviceToExpert.org. Refunds that are issued by a third party without
prior NovEx approval will not be reimbursed.

» No refunds are due if the learner logs in to his or her NovEx account and signs the
end user license agreement (EULA).

« An administrative fee will be deducted on all refunds, as outlined:

Course Administrative Fee
Fundamentals @ $100 $15
Fundamentals @ $125 $25
Mini Course MedSurg Clinical | or Il $30
Customized MedSurg Clinical $33
Full Course MedSurg Clinical | or Il $35
Clinical Thinking & Reasoning Course $40
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