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Terms of Use and Conditions of Service

ACCEPTANCE OF THE TERMS AND CONDITIONS
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Welcome to our Website. NovEx Novice to Expert Learning, LLC (“NovEx”, the “Company”, “we”, or
“our”) provides information and content posted on NoviceToExpert.org and Learn.NoviceToExpert.org
(collectively, the “Website”) for your use subject to the following Terms of Use and Conditions of Service
(“Terms and Conditions”).

These Terms and Conditions are entered into by and between You and NovEx. The
following terms and conditions govern your access to and use of the Website, including any content,
functionality, and services offered on or through the Website, whether as a guest or an ender user.

Please read the Terms of Use and Conditions of Service carefully before you start to use the Website. By
using the Website or by clicking to accept or agree to the End User Licensing Agreement when that
option is made available to you, you accept and agree to be bound and abide by these Terms and
Conditions and our Privacy Policy, as posted on the Website and incorporated here by reference. If you
do not want to agree to these Terms and Conditions or the Privacy Policy, you must not access or use
the Website.

Please note that the content provided in the Website is presented in abbreviated or summary form and
provides a general knowledge base for healthcare clinicians and good practices for educational
purposes. NovEx information is not intended to replace personal consultation with a licensed health
care professional. If you have a medical condition or emergency, see your healthcare provider or go the
Hospital Emergency Room.

CHANGES TO THE TERMS AND CONDITIONS

We may revise and update these Terms and Conditions from time to time in our sole discretion. All
changes are effective immediately when we post them, and apply to all access to and use of the Website
thereafter.

Your continued use of the Website following the posting of revised Terms and Conditions means that
you accept and agree to the changes. You are expected to check this page from time to time so you are
aware of any changes, as they are binding on you.

NO WARRANTIES

NEITHER NOVEX NOVICE TO EXPERT LEARNING, LLC (NOVEX), NOR ANY SUBSIDIARY, OFFICER, AFFILIATE,
DIRECTOR, EMPLOYEE, CONSULTANT, AUTHOR, LICENSOR, LICENSEE, DISTRIBUTOR, SUPPLIER, AGENT,
OR RESELLER OF NOVEX (COLLECTIVELY, THE "NOVEX ENTITIES") MAKE ANY REPRESENTATION OR
WARRANTY, EXPRESSED OR IMPLIED, WITH RESPECT TO NOVEX SERVICES, WHICH ARE PROVIDED "AS
IS," “AS AVAILABLE” BASIS. THE NOVEX ENTITIES EXPRESSLY EXCLUDE AND DISCLAIM ALL WARRANTIES,
INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR
MERCHANTABILITY, AND ANY WARRANTIES ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM
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COURSE OF PERFORMANCE, COURSE OF DEALING, OR USE OF TRADE. ANY REPRESENTATIONS OR
STATEMENTS MADE BY ANY OTHER PERSON OR ENTITY ARE VOID. THE USER ASSUMES ALL RISK AS TO
THE FUNCTION, PERFORMANCE, AND QUALITY OF THE NOVEX CONTENT.

NovEx content may include technical inaccuracies, typographical errors, or differences in expert clinical
practice where evidence-based practices are lacking. NovEx makes no warranty as to the completeness,
accuracy, reliability, or currency of any content available through NovEx. NovEx makes no
representations or warranties that use of NovEx content via a Website will be uninterrupted or error-
free. NovEx has the right at any time to alter, modify, add to, discontinue, or retire any aspect, content,
or feature of the NovEx content, including, but not limited to, equipment needed for access or use, or
the availability of NovEx Services on any particular device or communications service. NovEx has no
obligation to provide its users with notice of any such changes, and NovEx is under no obligation to
provide its users with any support, error corrections, updates, upgrades, bug or virus fixes, and/or
enhancements of the NovEx content or case functionality.

You understand that we cannot and do not guarantee or warrant that files available for downloading
from the internet or the Website will be free of viruses or other destructive code. You are responsible
for implementing sufficient procedures and checkpoints to satisfy your particular requirements for anti-
virus protection and accuracy of data input and output, and for maintaining a means external to our site
for any reconstruction of any lost data. TO THE FULLEST EXTENT PROVIDED BY LAW, WE WILL NOT BE
LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES,
OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT,
COMPUTER PROGRAMS, DATA, OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE
OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE OR TO YOUR DOWNLOADING OF ANY
MATERIAL POSTED ON IT, OR ON ANY WEBSITE LINKED TO IT.

LIMITATION OF LIABILITY

IN NO EVENT WILL NOVEX ENTITIES OR ANY OTHER PARTY INVOLVED IN THE CREATION, DESIGN,
PRODUCTION, DISTRIBUTION, PROMOTION, OR MARKETING OF THE NOVEX WEBSITE, CONTENT, OR
THESE TERMS AND CONDITIONS BE LIABLE, WHETHER BASED IN CONTRACT, TORT, STRICT LIABILITY OR
OTHERWISE, TO YOU OR ANY OTHER PARTY FOR ANY DIRECT, INDIRECT, INCIDENTAL, RELIANCE,
CONSEQUENTIAL, EXEMPLARY, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF
PROFITS OR DATA, OR INABILITY TO ACCESS OR USE NOVEX WEBSITE, ARISING OUT OF OR IN ANY WAY
CONNECTED WITH ACCESS TO, USE OF, OR INABILITY TO USE THE WEBSITE, ANY WEBSITES LINKED TO
IT, OR ANY CONTENT ON THE WEBSITE OR SUCH OTHER WEBSITES, EVEN IF NOVEX HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES, OR THAT ARISES IN CONNECTION WITH OMISSIONS OR
MISTAKES IN, OR DELAYS IN TRANSMISSION OF, INFORMATION TO OR FROM YOU, INTERRUPTIONS IN
TELECOMMUNICATIONS CONNECTIONS TO THE WEBSITE OR VIRUSES, WHETHER CAUSED IN WHOLE OR
IN PART BY ACTS OF GOD, TELECOMMUNICATIONS FAILURE, THEFT OR DESTRUCTION OF, NEGLIGENCE,
OR UNAUTHORIZED ACCESS TO THE WEBSITE OR RELATED INFORMATION.

IN NO EVENT WILL NOVEX ENTITIES BE LIABILE TO YOU OR ANY THIRD PARTY FOR ANY CONTENT
POSTED BY A THIRD PARTY ON ANY BLOG OR BULLETIN BOARD CONTAINED IN OUR WEBSITE,
INCLUDING ANY CONTENT THAT MAY BE OBSCENE, OFFENSIVE, OR PROFANE.
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NOVEX IS NOT GUARENTEEING TO MONITOR THE MATERIAL OR CONTENT POSTED TO THE BLOGS OR
BULLETIN BOARDS CONTAINED ON OUR WEBSITE. HOWEVER, NOVEX RESERVES THE RIGHT TO REMOVE
CONTENT THAT IS DEEMED UNACCEPTABLE OR INACCURATE.

INDEMNIFICATION

By using the NovEx Website and its content, you agree to indemnify, defend, and hold harmless the
NovEx Entities from all claims, liabilities, and expenses, including attorney’s fees, that arise from any of
your use of or relating to the violation of these Terms and Conditions or your use of the NovEx Website,
including, but not limited to, your user contributions, any use of the Website's content, services, and
products other than as expressly authorized in these Terms and Conditions, or your use of any
information obtained from the Website.

NovEx reserves the right and at its own expense, to assume the exclusive control and defense of any
matter otherwise subject to indemnification by you, in which event you will cooperate with NovEx in
asserting any available defenses.

E-MAIL

The Internet is public and e-mail or electronic communications between you and NovEx via our Website
may be subject to the risk of being viewed by unintended parties. You agree not to transmit your or your
business’s proprietary or confidential information to NovEx via e-mail.

COPYRIGHT

The NovEx Website, its entire contents, features, and functionality (including but not limited to, the text,
files, images, graphics, illustrations, audio, video, photographs, and software contained within) are
owned by or licensed to NovEx, and is protected by United States and international copyright,
trademark, patent, trade secret, and other intellectual property or proprietary rights laws.

These Terms and Conditions permit you to use the Website for your personal, non-commercial use only.
You must not re-post, modify, reproduce, create derivative works of, publicly display, publicly perform,
republish, distribute, or transmit: (a) any content on this Website (except as permitted herein); (b) the
design or layout of the Website or individual sections of the design or layout of the Website; or (c)
NovEx logos without NovEx's written permission. You also cannot resell NovEx’s content to other
parties. You cannot develop derivative works of NovEx’s content or designs.

If you print, copy, modify, download, or otherwise use or provide any other person with access to any
part of the Website in breach of the Terms and Conditions, your right to use the Website will stop
immediately and you must, at our option, return or destroy any copies of the materials you have made.
No right, title, or interest in or to the Website or any content on the Website is transferred to you, and
all rights not expressly granted are reserved by the Company. Any use of the Website not expressly
permitted by these Terms and Conditions is a breach of these Terms and Conditions and may violate
copyright, trademark, and other laws.
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PERMISSION TO REPRODUCE NOVEX MATERIALS

Permission to reproduce materials from the NovEx content in another publication or website must be
requested and secured in writing. Requests to reproduce material from NovEx may be sent via regular
mail or email. All requests must include all of the following:

a) Title of the lesson or narrative in which the information or figure can be found

b) The specific information or figure being requested for reproduction (a copy of the material can
expedite permissions).

c) Format that the material will be produced (such as Internet, print, CD)

d) Title, author(s)/editor, date of publication, and publisher of the publication in which NovEx material
will be reproduced.

Send permission requests to:

Permissions, NovEx Novice to Expert Learning
785 0Old Hickory Blvd, Suite 301 or Admin@NoviceToExpert.org
Brentwood, TN 37027

TRADEMARKS

The NovEx name, the terms NOVEX and NovEx Novice to Expert Learning, LLC, the Company logo, and
all related names, logos, product and service names, designs, and slogans are trademarks of the
Company or its affiliates or licensors. You must not use such marks without the prior written
permission of the Company.

PROHIBITED USES

You may use the Website only for lawful purposes and in accordance with these Terms and Conditions.
You agree not to use the Website for any purpose that is unlawful or prohibited by these terms, the
terms of any subscriber agreement with NovEXx, or any end user licensing agreement. You further agree
not to use the NovEx Website in any manner that could:
e damage, overburden, impair, or disable any NovEx server, or any network(s) connected to any
NovEx server, or
e interfere with any other party's use and experience using the NovEx Website.

You agree not to attempt to gain unauthorized access to any portion of the NovEx Website, other users’
accounts, computer systems, or networks connected to any NovEx server(s), through password or data
mining, hacking, or any other means. You agree not to obtain or attempt to obtain any materials,
information, or data through any means not intentionally made available to you specifically on the
NovEx Website. NovEx reserves the right to seek all remedies available by law and in equity for
violations of the rules and regulations set forth in this website.
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CHANGES TO THE WEBSITE

We may update the content on the Website from time to time, but its content is not necessarily
complete or up-to-date. Any of the material on the Website may be out of date at any given time, and
we are under no obligation to update such material.

INFORMATION ABOUT YOU AND YOUR VISITS TO THE
WEBSITE

All information we collect on this Website is subject to our Privacy Policy. By using the Website, you
consent to all actions taken by us with respect to your information in compliance with the Privacy Policy.

LINKS TO OTHER INTERNET SITES

LINKS IN THIS WEBSITE MAY ALLOW YOU TO LEAVE NOVEX'S WEBSITE; HOWEVER, NOVEX HAS NO
CONTROL OF THE LINKED SITES, AND THE CONTENT ON THE LINKED SITES DO NOT NECESSARILY
REFLECT THE OPINION OF NOVEX. LINKS TO OTHER SITES ARE PROVIDED BY NOVEX AS A CONVENIENCE
TO YOU, BUT ACCESS TO OTHER LINKED SITES IS AT YOUR OWN RISK. NOVEX IS NOT RESPONSIBLE FOR,
AND HAS NO OBLIGATION TO, MONITOR THE CONTENT OF SUCH LINKED INTERNET SITES.

THE LINKS TO OTHER WEBSITES DO NOT IMPLY AN ENDORSEMENT BY NOVEX OF THE LINKED SITE. IF
YOU DECIDE TO ACCESS ANY OF THE THIRD-PARTY WEBSITES LINKED TO THIS WEBSITE, YOU DO SO
ENTIRELY AT YOUR OWN RISK AND SUBJECT TO THE TERMS AND CONDITIONS OF USE FOR

SUCH WEBSITES.

GOVERNING LAW AND GEOGRAPHIC RESTRICTIONS

This website is operated by NovEx from its place of business within the State of Tennessee, U.S.A. NovEx
makes no representation that the content or information in the website is appropriate or available for
use in other locations, and access to the Website from territories where the contents of the Website
may be illegal is prohibited. Those who decide to access this Website from other locations do so on their
own initiative and are responsible for compliance with applicable local laws. Any claims relating to the
information available on this website will be governed by the laws of the State of Tennessee, U.S.A..

All matters relating to the Website and these Terms and Conditions, and any dispute or claim arising
therefrom or related thereto (in each case, including non-contractual disputes or claims), shall be
governed by and construed in accordance with the internal laws of the State of Tennessee without
giving effect to any choice or conflict of law provision or rule (whether of the State of Tennessee or any
other jurisdiction).

Any legal suit, action, or proceeding arising out of, or related to, these Terms and Conditions or the
Website shall be instituted exclusively in the United States District Court for the Middle District of
Tennessee or the courts of the State of Tennessee, in each case located in the City of Nashville and
County of Davidson. You waive any and all objections to the exercise of jurisdiction over you by such
courts and to venue in such courts.
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LIMITATION ON TIME TO FILE CLAIMS

ANY CAUSE OF ACTION OR CLAIM YOU MAY HAVE ARISING OUT OF OR RELATING TO THESE TERMS AND
CONDITIONS OR THE WEBSITE MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER THE CAUSE OF
ACTION ACCRUES; OTHERWISE, SUCH CAUSE OF ACTION OR CLAIM IS PERMANENTLY BARRED.

WAIVER AND SEVERABILITY

No waiver by the Company of any term or condition set out in these Terms and Conditions shall be
deemed a further or continuing waiver of such term or condition or a waiver of any other term or
condition, and any failure of the Company to assert a right or provision under these Terms and
Conditions shall not constitute a waiver of such right or provision.

If any provision of these Terms and Conditions is held by a court or other tribunal of competent
jurisdiction to be invalid, illegal, or unenforceable for any reason, such provision shall be eliminated or
limited to the minimum extent such that the remaining provisions of the Terms and Conditions will
continue in full force and effect.

YOUR COMMENTS AND CONCERNS

This website is operated by NovEx Novice to Expert Learning, LLC, 785 Old Hickory Blvd, Ste. 301,
Brentwood, TN 37027-4512.

Feedback, comments, requests for technical support, and other communications relating to the Website
should be directed to: admin@novicetoexpert.org



